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STIHL

From the President
Ladies and gentlemen,

I’m pleased to say we are off to a strong start in 2015, and though much of the country is still cold
and snowy, sales to our domestic customers are solid as we approach the spring selling season. I often
get asked by media and other executives for the secret of our success. I tell them there is no real “secret.”
Our winning formula is the same as it has been for over 40 years; manufacture a quality product, market
it with strategic creativity, and retail it through knowledgeable, servicing dealers.
All of us here at STIHL Incorporated work hard every day to remain successful in the near and longerterm. And while it is not the primary reason for our efforts, recognition for superior performance is
always gratifying. As a case in point, STIHL Inc. was recently named Plastics Processor of the Year by
Plastics News, and we were also named 2014 Company of the Year by the Hampton Roads chapter of
APICS (The Association for Operations Management).
And let’s all remember, caring for ourselves is as important as caring about our work. So please take
full advantage of all the benefits we offer to stay “STIHL Strong” including the new STIHL Health and
Wellness Center wellness education services available to you and your family members at no charge.
On behalf of the Executive Council, I want to thank all of you for your continued dedication, skill, and passion for our culture
and our Number One* selling brand. Together I’m confident we will make it another superior year at STIHL Incorporated.
				Sincerely,

				
Fred J. Whyte
				President

Sharing the STIHL Story
Join the STIHL Community!
• Find us on Facebook: Facebook.com/STIHLUSA
• Follow us on Twitter: Twitter.com/STIHLUSA
• Check us out on YouTube: YouTube.com/STIHLUSA
• Follow us on Instagram: Instagram.com/STIHLUSA

Thanks for the wedding invite, Keelen family. (Fan photo
from J. Keelen.)

On the Cover
Assembler Terri Hebert is just one employee featured in a new line of Built in America ads. The photos appear in our full-line catalog and you will
also see them in future television commcercials.

Editor’s Note
This is the STIHL Shavings magazine. Our goal is to bring you
information about the company and its policies, programs and
progress. If you have a suggestion for a newsworthy article or
you would like to contribute a story yourself, send the idea by
email to pam.michaels@stihl.us in Human Resources or call
(757) 486-9398.
Pam Michaels, Editor

The STIHL Shavings is owned and published by STIHL
Incorporated, and STIHL reserves the right to edit and/or use
materials at its discretion.
Executive Council
Fred Whyte, President
Christian Koestler, Vice President, Operations
Nick Jiannas, Vice President, Sales & Marketing
Bjoern Fischer, Vice President, Finance
Scott Tilley, General Counsel
© 2015. STIHL Incorporated. All rights reserved.

*"Number one selling brand" is based on syndicated Irwin Broh Research as well as independent consumer research of 2009-2014 U.S. sales and market share data for the
gasoline-powered handheld outdoor power equipment category combined sales to consumers and commercial landscapers.
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IdeaPlus: 2014 Year in Review
Last year was a great year for IdeaPlus. With 591 submitted ideas and a 24% adoption rate, STIHL Inc. saw
a total savings of $90,432. There were 258 unique idea submitters last year – that’s either individual employees
submitting ideas or a team of employees submitting a group suggestion. Two repeat submitters, Eric Fenz and
William Sullivan, each received seven IdeaPlus awards, a combination of movie tickets and cash. Both submitted
ideas that have helped improve work processes and safety in the machining department. Eric also submitted
an idea about improving motorcycle parking and offered multiple ideas to address safety. Eric’s ideas are good
examples of out-of-the-box thinking.
Whether improving work processes, increasing safety, or improving parking, your ideas are essential to
maximizing the efficiency and potential of STIHL Inc. No matter how large or small you think your idea may
be, IdeaPlus is a great way to make a difference and be awarded and recognized. Log in to IdeaPlus today!

Erin Fenz, left, is recognized for one of his ideas by Claus Herz,
machining manager.

William Sullivan, right, is recognized for one of his ideas by Frank
Hill, machining lead.

Fourth Quarter 2014 IdeaPlus Awardees
Esther Dunbar
Michael Jacobson
Aaron Boughton
Michael Elkins
Joseph Kagel
Stacey Brown
Jimmy Burcham
Michael Fiddie
Wilbert Kiger
Nicholas Kish
Ernest Caltenback Addison Hamann
Michael Lally
DeAngelo Chandler Audra Hudgins

Ronald Lopeman
Tim McNulty
Brian Olds
Stacy Parham
Michelle Pearl

Douglas Perkins
Michael Poluka
Andre Prager
Nicole Snowden
Christopher Sullivan

Tracy Tenpenny
Stephen Welt
Jason Zdan

STIHL Café to Undergo Renovation, Celebrates 15 Years
The STIHL Café, in operation since 2000, will undergo a facelift of sorts starting this spring. A renovation to the serving area is scheduled to begin mid-May with a targeted completion date of our July plant
vacation. This renovation will bring a fresh new look to the café, and, mirroring the nature of our business, will bring the outdoors in. Look for modern features including high efficiency lighting, serving line
improvements, new floors, an updated color scheme, and improved customer experience. While the café
will be closed during construction, meal options will be available in the café auditorium.
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Keeping You Informed and Safe
STIHL Inc. has two programs designed to help keep you informed and safe.

STEP
STEP, the STIHL Travel Emergency Program, is a two-part
program. First, it provides access to helpful information
should you experience a medical emergency while on travel.
Second, STEP provides access to FrontierMEDEX® travel assistance services that not only help in a medical emergency, but
also in travel situations where you might need an interpreter
or evacuation assistance due to political unrest or weather
conditions. The details on STEP are available on InfoPoint or
may be obtained from Benefit Services and Human Resources.

To:78445

SAFE

SAFE, STIHL Alerts for Employees, is a text messaging program to keep employees informed of weather delays, cancellations, and emergency notices affecting our operations. SAFE
does not replace our current communications programs, but
it does offer quick info on events that may affect us all. All
employees are encouraged to participate in SAFE. To sign up,
simply text the word SAFE to 78455 (STIHL). Standard text
messaging rates apply. The weather hotline, (757) 486-9130,
is still an option for updates as well.

New for 2015: Wellness Education Visits
Being healthy is more than an annual visit to your doctor. Being healthy is directly related to
identifying your individual health risks and actively working on prevention to achieve your personal health goals throughout the year. The providers at the STIHL Health & Wellness Center are here
to support your commitment to a healthy life with wellness at the heart of their approach to care.
The STIHL Health & Wellness Center now provides FREE, one-on-one wellness education visits
focused on education and motivation for positive lifestyle changes. These visits provide the necessary tools and support to help you reach your personal wellness goals and help you maintain them
to improve your overall health, increase your motivation and help you perform better in all areas of
your life. One-on-one wellness education visits can help you learn about your own health risks
today and in the future, so you can continue taking precautionary measures for a healthy you.
Do you need help with one of the following?
• High blood pressure management
• Diabetes management
• Allergy management

• Living with asthma
• Smoking cessation
• Weight loss

To learn more or to schedule your wellness appointment, call 757.213.6160 or x7633 or visit
www.myquadmedical.com/stihl.*
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*STIHL employees and their covered spouses and dependents (3 and up) enrolled in the STIHL medical plans are eligible.

STIHL Health &
Wellness Center
Hours:
Monday, Wednesday,
Friday: 7 a.m. – 4 p.m.
Tuesday, Thursday:
8 a.m. – 6 p.m.

In the news

STIHL Inc. Receives Local APICS
Company of the Year Honor

Front row: Aaron Reinick, left, presents a plaque to Christian Koestler, vice president of operations. At right is John Olson, manager,
business applications at STIHL Inc. and vice president of membership for the local APICS chapter. 2nd row: Joji Dano, Lisa Tanner,
Laurin Simpson, Giang-Tien Moore, Sarah Ingram. 3rd row: John Chavers, Gabrielle Jones, Michaela Madera, Amanda Waller, Kathrin
Stahlschmidt, Ludmilla Grace, Scott Zeller. 4th row: Les Waldrup, Juan Mayo, Brett Bowen, Kent Marlowe

In January, STIHL Inc. was named the Company of the Year by the Hampton Roads chapter of APICS. What is APICS? Founded in 1957 as the American Production and Inventory Control Society, APICS is the leading professional association for supply
chain and operations management and the premier provider of research, education and certification programs that elevate endto-end supply chain excellence, innovation and resilience. Two
APICS designations, APICS Certified in Production and Inventory Management (CPIM) and APICS Certified Supply Chain
Professional (CSCP), set the industry standard. With over
41,000 individual and corporate members and more than 250
international partners, APICS is transforming the way people
do business, drive growth and reach global customers.
Regarding the selection of STIHL Inc. as its company of the year, Aaron Reinick, vice president of education for APICS Hampton Roads, said, “For over 15 years, STIHL has supported the training and development of their supply chain and operations
employees with courses facilitated by APICS. Dozens of STIHL employees have participated in the training hosted at STIHL,
and many have earned their APICS CPIM and APICS CSCP certifications. In addition, STIHL and STIHL employees have hosted APICS professional development meetings and have provided plant tours to our members. For these reasons, we select
STIHL Inc. as the 2014 company of the year.”
/ John Olson, Manager, Business Applications
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In the news

STIHL Inc. Named Processor of the Year
Last year, 40 companies were nominated for the most
prestigious award in polymer technologies. Following a
nomination, submission and a plant visit from the award
judges, STIHL Inc. was named the 2014 Processer of the
Year at the Plastics News Executive Forum in Las Vegas, Nev.
this February. This award honors companies with superior
achievement within their organization, community and
polymer operations. Judges scored the top four finalists
in several categories including technological innovation,
employee relations, quality,
environmental performance
and industry and public
service in their company
and polymer operations.
Bill Bregar, one of the
award judges and Plastics
News reporter, stated that
STIHL received
high marks
for an
impressive
level of

automation and applauded the apprenticeship program
saying that it “should be a national model, not just for the
industry but the entire U.S. manufacturing base.”
“As this industry advances, we stay at the forefront of
new technologies to advance our processes,” said Benjamin
Hoffmann, manager of polymer technologies. “It is an honor
to be recognized for our commitment in this way.”

Benjamin Hoffmann, manager of polymer technologies at STIHL Inc., accepts
Processor of the Year award from Bill Bregar, Plastics News senior reporter.

Eat Local

A message from Independent We Stand, Powered by STIHL Inc. and Fiat Chrysler Automobiles

Did you know that independent restaurants return more than
twice as much money per dollar of sales to local economies than
national restaurant chains?* That’s twice the reasons to stop by
Happy Day Donuts in Virginia Beach, off Lynnhaven Parkway. With
more than 20 varieties of donuts offered every day, there is always
something new and unique to try, like the cookies and cream donut
or the blueberry pancake donut. Plus, Happy Day Donuts brews
its custom-blended coffee, grown and roasted right on the Eastern
Shore.
Whether it’s coffee produced on the Eastern Shore or the catch
of the day hauled in from the Atlantic, Virginia Beach has a
wealth of fresh, local food options. Discover all the unique flavors
of our community, like Pop’s Diner and Whitner’s Barbeque, by
downloading the Independent We Stand mobile app.
*Civic Economics American Booksellers Association
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*

Alvin Williams, Executive Chef/Owner of Cobalt Grille in Virginia
Beach, VA

Employee Spotlight

Tough Choices Pay Off
Socrates Doria, quality specialist for the machining department, has a history of making hard choices, but they have paid off.
Born and raised in the Philippines, Socrates went to school to become a registered mechanical engineer. In 1990, however, he
immigrated to the United States, coming first just to check out the U.S. and the economy, but he decided to stay after a year
and leave behind a promising project
engineering career in the Philippines.
After only two years of work at a
fabrication company in California,
Socrates decided to move again, this
time to Virginia. He made this decision
because he learned that the education
in Virginia was better for his child and
the cost of living was considerably less.
The cross country drive with his wife,
young daughter, mother-in-law and
two dogs was his only vacation as he
immediately needed to find work.
Once in Virginia, Socrates started
the daunting task of finding work and
was offered a maintenance position
at the Norfolk Airport Hilton. At the
same time, he was offered an agency
position at STIHL Inc. Although the
pay for the agency position at STIHL
Inc. was lower, Socrates knew this was
the right decision because the long term
opportunities were much greater at
STIHL Inc. In addition, manufacturing
was more in line with his mechanical
engineering
education.
Socrates
continued to work a second job until
he was hired as a regular STIHL Inc.
employee in March of 1998. His job
then was as an assembler.
Once Socrates became a regular
employee, he had his eyes set on
a position in the quality assurance
department. In September of 1998, a
third shift quality tech position opened
up in Crankshafts. He interviewed
and was accepted for the job. Socrates
continued in this position for nine years
until a quality specialist position was
posted. Based on some advice from a
good friend, Socrates applied for this Socrates Doria stands in the machining area with a vision system for crankshafts.
position and again was accepted for the job.
In his 17 years with STIHL, Socrates has seen numerous changes in the machining department. As the quality specialist in
Crankshafts, Socrates has grown with these changes. He now writes all the CMM and vision system programs for Crankshafts.
He has taken the necessary classes and designs the fixturing for these machines as well. Socrates is thankful for the knowledge
and education he has acquired while working at STIHL which has allowed him to advance.
Looking back, Socrates knows he made the right choices for himself and his family. He owns his own home and his daughter
did receive a great education here in Virginia Beach. Socrates now spends time with his seven year old grandson and looks
forward to another one on the way.
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536 Viking Drive
Virginia Beach, VA 23452

Giving Back
STIHL Inc. is proud to share its success and give back to the community by supporting worthwhile local causes. Here
is a sampling of organizations who have recently expressed their appreciation through “thank you” letters.

Virginia Beach Police Supervisors’ Association
Virginia Beach SPCA
An Achievable Dream
The Up Center
MTB Cancer Foundation
United Way of South Hampton Roads

Elizabeth River Project
Marine Toys for Tots Foundation
Special Olympics Virginia
Samaritan House
Seton Youth Shelters
Really Awesome People Swimming

Policy Reminder – #905 Telephone Use
Mobile phones provided by STIHL Inc. are intended for business use and are authorized for
use on or off company property.
Personal electronic devices (e.g. mobile phones, cameras, tablets, mp3 players, etc.) are
prohibited from all manufacturing areas, including restrooms, lockers, break rooms, and
hallways. Personal mobile phones may be used during non-working hours in outside break
areas, the parking lot, or inside personal vehicles. Violations of company policy may result in
corrective counseling.
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